PREMIUM MEMBER GRAY DON

THE QUALITY PROVIDER OF GLOBAL CREDIT MANAGEMENT SERVICES

Agreement for Service

The undersigned hereby employs Graydon America, Inc. 1o act in its behalf in providing information reports on businesses located in
countries throughout the world. Such reports are provided to the undersigned for its exclusive use m supporting decisions in extending
credit. insurance, marketing or for credit-related services and for no other purposes.

CONTRACT DATE TYPE OF ORDER: | INEW | | RENEWAL
TERM | 1 SIX MONTH'S | | TWO YEARS | | THREE YEARS
EXPIRATION DATE

PREMIUM MEMBER CHARGES: Units @ U.5. § per UNIT

UNITS CAN BE USED FOR ALL GRAYDON PRODUCTS AND SERVICES INCLUDING:

«  WORLDWIDE CREDIT REPORTS e
s ACCOUNTS RECEIVABLE MANAGEMENT SERVICES [x] Yes, | want free on-line
(INCLUDES FREE GRAYDON FINAL DEMAND) access to Graydon Internet
COUNTREY ANALYSIS PROFILES

EDUCATIONAL SEMINARS Klaab '
GRAYDON PUBLICATIONS
E-MAILTAX SERVICE: All reporis delivered by FAX or ELECTRONIC MAITL
EXPRESS SERVICES: [MTERMNET
REGULAR Price varies according fo geographic region. See Rule Sheet,
PRIORITY Fiall ozl delivery days, add 3 Units
URGENT Half prionty days, sdd 10 Uimits

IMPORTANT: Graydon America, Inc. and the undersigned, by signing this Agreement for Service, agree to and intend to
be bound by the terms hereol including the Agreement Terms on the reverse side,

Company Name Cust #

Contact Person Title

Address ==

City State Lip Code
Telephone Fax E-Mail

Line of Business SIC Code Number of Emplovecs
Print Name Title

Authorized Signature ) Date

Giravdon Amerca lnc,

/0 Export Insurance $ervices, Inc. Tel: 402/237-3970
PO, Box 11602
Atlanm, Georgia 30355- 1602 Fax: 042379933

Wieheite: wrww exportinsurance. codm E-mml: misiexportinsurance. com



GRAY DON

CHEDIT MAMAGEMENT SERVICES

Rate Sheet
CREDIT REFORT DELIVERY URGENT | PRIORITY | NORMAL | UNMITS
(in davs) {im days) {in days) cth_
AMERICAS LS / Canada 2 56 T-11 il
Mexico / South & Central Am. 3.5 6-7 §-12 12
Carihbean 4-f T-12 |3-22 14
EURDPE West* [-5 -7 H-12 ]
Scandinavia [-5 -7 B-12 12
FEasi 4-5 6-12 [(-22 14
PACIFIC RIM / ASIA | All countries 5-7 R-14 [5-22 16
MIDDLE EAST All countries 5-7 B-14 |5-22 14
AFRICA All countries 57 B- 14 15-22 14
1. Western Europe: instant delivery through Europe on-line
2 Pricty, add 5 umis
E Urgent, add 10 wnits
4 Mumber of days s aumber of working days
5, Listed values are subject to change (also see www.graydonamerica.com)
NUMBER PRICE PER NUMBER PRICE PER NUMBER PFRICE FER
OF UNITS UNITING OF UNITS UNITIN S OF UNITS UNIT IN §
50 15.75 00 11.50 1 5000 0,75
100 13.25 40} 11.16) EIJ'IJ{I! & 50
150 12.75 S0 10.75 J0H) 525 ]
2000 12,00 750 10,50 4000 G, ()
250 11.75 . ]U{FH:I 10000 5000 and up 875
1. | 50 pmdes 15 the minimum for a tac-year contract
2. 300 undts is the minimum for o three=year contracl
' DEBT COLLECTION
COMMISSION CONMMISSIONN
CURREMNCY AMOLNT MOMESTIC INTERNATIONAL
s 5 Up to 10,044 - I 8% 0%
Us s DO e 500,000 18% ~ 25%
Uss > 50,000 18% 20%

I Giraydon charges no placement fee
2. Grovdon offers a free final demand

My 99




GRAYDON AMERICA, INC. AGREEMENT TERMS

1, Al mformatsen provided o the Suhscriber by Lirayden
America, Inc, (Grayden) pursuam 0 this Agreement is for ibe
exclusive use of the Subscriber solely as one [acor @ supponing
credit, insurance, morkeling of other husiness decisions relating o
budiness entities, povernment or non-profil entities or such entities”
employees, efficers, directors, stockholders, partners, or propriciors
in their capacity as sach and for no other parpose. It is expressky
prohibited fo use such information o engage in any wnfir or
deceptive practice or i make decisions relating o an individual’s
eligibility for employment or for msurance of credit 1o be used
primarily for perscnal, family or houschold purposes.
X AN infoemation furmished lhereunder -sholl be held in stnc
confulence and copyright i such information shall at all imes
remain vesied in Graydon, It is expressly ondersiood that the
nformation i only for the Subscriber’s internal use and shall never
be reproduced, revealad or made nccessible in whole or i part in
any manner whatsoever to any olthers unless requined by Tow o for
purposci of fulfilling the requirements of an expon insurance
company (pre-approved by Graydon.) Neither Graydon nor the
information  provided by Graydon will be identified hy ihe
Subscriber ad & soroe reference wnless requined by law or upon
phitwining written permisson [rom Graydon,
3. The subscriher pcknowledges that the miformation provided by
Craydon 5 oot the peoduct of on independent  investigation
prompted by exch Subscribser inguiry and is updated and revised oo
a periodic beziz, snd that sach information may in whole o in pan
represent or be based on imformation furnished 1o Graydon by third
partics over which Groydon has no control and may condnin
exprossions of sdvice or opinien,  Accondingly, Graydon docs ot
guprantee or warrand the correciness, completencss, carentness,
merchantability or fimess for o parscolar purpose of ihe
information furmished of the validity of any advice or opinion
expressed on the basis of such mformation. It i expressly
umdersiond that Grovdan shall not be lisblie for any loss oF njury
caused {in whole or in pant) by contingencies hevond its controd, by
its pegligent acts of omission or commission or those of its officers,
employees  oF  agents i procuring, compaling,  collecting,
inerpreiing, reporting, commanicating of delivering information,
The Subscriber agrees that Graydon shall in me circumsiances be
lishle for amy consequentinl damoges suffered as a result of the
Subseriber’s wse of reliance on any information, advice or opinion
hereunder.
4, This Agreement is noi I:'irulhg i Gt'a:;.'ulm il Mcqﬁﬁd Ty
i This Agreemen may be teminated by Graydon upon thirmy (300
days writben nobice, in which event it shall be obligated 1o give the
Subseriber a refumd for umused units of service. Notwithstanding
the foregoang, Graydon hereby reserves the fght o terminate this
t ot any time and withoul prics notice in the evend of a
breach of any of the tems thereof by the Subsoriber without
obligaticn g relund unused units of service,
3 Subscriber may select a ooe, bwo on ihiee year term for the
contract as indicated on the face of this document.  The number of
units sebacted are purchased on o per year basis and Subscriber will
b billed o0 o controct amniversany date of cach yew pursuant 1o the
term selected.  If unit usage exceeds the amount contracted in o
parficular year, the following year's umild muy be wsed o the
ot awing in s fislkowing year will immediately bocoms due,

i1, I,]we.gn: over couvirngted amount  Unils of service owver thie total
mumber contracted for, and available, under this Apreement, shall
be invoiced 10 the Subscrber as used, on a pay a2 yon go hasi=, ut
the non-discrunied Bose Rate of 518 per unit in effect st the date of
this Agrecment — wnless the Subseriber has gigned a rencwal
A presment,

T Usage below contracted nmount: Subseribers ore entitled to
discounts because of their commitment and promise boouse o cenain
minimum mumber of wnits, dunng the Agreement Tem i is
undersiond and agreed that the Subscrber i3 contrasaing for the
nvailahility, during the terms hereof, of ap to the rumber of unns of
sevvior specified herein, and the right o use the nfoarmation
supplied.  In principle, anis parchased mus be used or they are
forfeited. Graydon America iz not oblignted 1o give ooy refunds for
unuwsed unmits, excepl as provebed herein,  While units mwst
normnlly be used or they are bost, Graydon allows o carry over o
units for Subscribers who enter inio Renewals, ns follews:

a). Units niod exceeding 109 of the amawant contraded for, bt mot
used during the Agreement Term, will be carried over af o e of
| [HF,

bk Units exceeding 1095 of the amound contracted for, bul no used
during the Agreemsent Term, will be camied over ol a rate of 507G
Limit cammy over is allowed when the Renewal i3 signed on or before
conirsct Anniversary Dante,

B. If the tevmns of payiwend ane ofherwise than in full in advance,
then if any payment provided for is mod made when doe the whele
amound for the entire feom of the contruct shall mmediately
become due and payable. Applicable taxes are not inchuded in the
charges set forth on the face of this Agreement and will be fnvoleosd
fo the Subscriber.  Excepd a8 set forth in Pamgrmph 4 obove,
Cruydon is not obligaied (o give any refunds for wnused anits of
service

4. Nowwdthstanding anyihing herein contained, Graydon shall med
he lizhde o the Subscriber in respect of any lailure 1o perfiorm or
defay in perfomiing any of #s ohligations hereunder.

10, The wrms set forth in Paragraphs | throogh & apply to all
information and business informatsen amd busaness information
setvices fumished 1o the Subscriber by Groydon ol any fime,
whether or nol specifically referred bo dn this Agreement, whether
or m furnished o additional cost and whether or nod currertly
beimg fumighed by Graydon 1o its Subacribers, so long a5 naot
furnished pursunnt to ancther written agreement with Graydon
contiinmng an “enlire agreement” of C‘merger” clwse.  This
Agreement contnins dhe enbire amd only  Agresment betweon the
partics regarding the subject matter hereof, nnd any represeniation,
proanise, guaranios of condition not incorpombed herein shall not be
hinding wpon cither party. Mo waiver or amendment of this
Agreement shall be binding on the parties unlbess in writing ansd
migned by an suthorised representative of Grydon ond the
Subscriher A

1. The vams ser forth in this Agreement remam in effect
throughowt the conlracted  dursiion  period  nmning  from the
Anniversary Dare shown on the foce of this signed A preement



